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This chapter discusses the significance of communication in 
business growth, particularly in the context of the tourism industry 
and in the profession of a tour(ist) guide as tour(ist) guides are 
seen as key figures in tourist communication, often referred to as 
"spokespersons," "educators," and "entertainers." They play a 
significant role in conveying correct information while 
incorporating engaging stories and facts to enhance the tourist 
experience. The chapter touches the topic of storytelling that has 
become increasingly important in tourism as it can bridge the gap 
between the present, past, and future, evoking strong emotions of 
tourists. In addition to that, the text discusses the DRAMMA 
model (that emphasizes the importance of detachment recovery, 
autonomy, mastery, meaning, and affiliation in leisure experience) 
and its influence on vacation-time happiness. 
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6.1 Introduction 
 
Communication has an impact on business growth (Verma et al., 2022). In fact, it 
has a central role in various business processes (Anantamula, 2015), and 
communication skills have been recognized as the crucial factors in all modern 
businesses (Wang et al., 2009; Plant & Slippers, 2015; Lim et al., 2016). Employers 
and companies are no longer interested in professionals who possess only specific 
skills and lack soft skills (Binsaeed et al., 2016). Thus, effective communication is a 
prerequisite of any business, and the foundation of the businesses in the service 
industry, especially in the area of tourism (Cuic Tankovic et al., 2022). In this chapter 
the profession of a tour(ist) guide will be highlighted as this profession is one of the 
more exposed professions in tourist communication. Tour(ist) guides provide 
information for tourists or visitors and they are responsible for conveying not only 
correct and relevant information, but also engaging facts and stories regarding the 
tour (Potočnik Topler, 2017; Potočnik Topler et al., 2017; Nuryadina & Luthfi, 
2022). 
 
6.2 Tour-ist guides * 
 
Tour-ist guides are important actors in presenting attractions and destinations, thus, 
in their profession the communicative aspect is of the utmost importance (the 
knowledge of foreign languages, mastering of the trendy popular global discourse, 
the knowledge of their mother tongue and other communication skills) (Potočnik 
Topler et al., 2017).  
 
Tour guides are referred to by other terms in literature. These include tourist guide, 
step on guides, city guides, interpreters, escorts, tour escorts and in some cases tour 
leaders and tour managers (Prakash &  Chowdhary, 2010). 
 
They are also often referred to as "health and safety inspectors," "spokespersons", 
"educators," "public speakers" and "entertainers". Tour-ist guides usually have a 
university degree and certification in the profession (however, this varies in different 
countries, sometimes high school education suffices), but they usually have more 
cultural capital and carry more responsibility than the average visitor.  
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Professions, providing tourism services, have agreed on common terms, used to 
describe facilities and services they offer. The standards for Tourism services-Travel 
agencies and tour operators terminology were prepared by tourism stakeholders and 
are included in the standard EN 13809:2003. The tourism professionals need to buy 
the standard in order to get the whole content. However, the web page of 
Professional Federation - FEG (European Federation of Tourist Guides 
Associations) offers some definitions. In the section 2.3.5 a tourist guide is described 
as “a person, who guides visitors in the language of their choice and interprets the 
cultural and natural heritage of an area, which person normally possesses an area -
specific qualification usually issued and/or recognised by the appropriate authority” 
(FEG).  
 
Thus, further on, in this chapter the term tourist guide or guide will be used 
(according to the standards of the profession). 
 
What does a tourist guide do? 
 
The job of a tourist guide is to engage the audience and move things along, and it is 
essential to recognise and engage people with acting skills in this field. They are 
familiar companions for tourists exploring a new area, providing them with multiple 
opportunities to gain new experiences and valuable insights. Recent research has 
focused on the subtleties of performances and scripts for tourist guides. Storytelling 
is anathema to many guides, but tourists feel more comfortable on guided tours and 
have a more positive experience. Researchers such as Wearing & Wearing (1996) 
and Richards (2006) have shown that tourists should be viewed as more than passive 
observers of their locations. They should be considered active, creative agents 
(Mossberg, 2007).  
 
Tourist Guides are professional representatives of the destination 
 
Governments at all levels have realised the importance of tourism as an intervention 
for achieving socio-economic-political goals (Prakash & Chowdhary, 2010). 
According to definition of a tourist guide profession mentioned in the EU standard 
EN 13809:2003, a tourist guide usually possesses the licence from the destination 
they represent, if the profession is regulated. The licence approves, the guide has 
passed a certain educational process (Lovrentjev, 2015), a training course organised 
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by a local authority or by a professional association as well as a test at the end of the 
training.  
 
Regardless of the destination they represent, tourist guides need to follow the Code 
of Guiding Practice accepted by their professional International Federations (or 
European Federation of Tourist Guide Associations or World Federation of Tourist 
Guide Associations). For this chapter the most important are the first two codes: 
“The content the tourist guides represent needs to provide an objective 
understanding of the place visited, free from prejudice or propaganda. As well as 
ensuring that as far as possible, what is presented as fact is accurate, and that a clear 
distinction is made between fact and stories, legends, traditions, or opinions. 
(WFTGA). 
 
Tourist guides are professionals and during the conducting the services they must 
be aware that they do not work on their own behalf, but are representing the 
destination (Lovrentjev, 2015). No matter in which direction they are going to 
develop the interpretation, both of the two above mentioned codes need to be 
followed.  
 
Depending on the issuer of the licence, tourist guides need to, as a continuous 
professional development (regularly – in certain periods of time), improve their 
knowledge and skills. As tourism evolves and as tourists themselves become more 
demanding and experienced, there is a corresponding increase in tourist 
sophistication and in tourists who expect their guide to fulfil their various tour needs 
(Al-Okaily, 2021). The expectations of the customers as tourists change on a daily 
basis and tourist guides need to improve their ways of interpretation. 
 
Interpretation 
 
As per the definition of tourist guides profession stated in EU norms mentioned 
earlier in the chapter, the tourist guide’s main task is to interpret the destination’s 
heritage to the visitors. Tourist guides communicate the significance, values and 
stories of natural and cultural heritage to the visitors of the destination. The tourist 
guide interpretation is particularly important in the interpretation of cultural heritage: 
interpreting sites, objects, landscapes or traditions in a way that engages and educates 
the visitors, who became more receptive. The goal of a tourist guide’s interpretation 
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is to enhance visitor’s deeper understanding, appreciation and connection with the 
heritage of place visited. Tourist guides use various techniques such as storytelling, 
visual aids or interactive presentations to make a destination’s experiences 
informative, meaningful, memorable and attractive (Ababneh, 2017) for visitors. 
Visitors with the help of this effective interpretation develop a sense of stewardship 
towards shared cultural and natural heritage and develop a stronger loyalty to the 
destination (Kuo et al., 2015).  
 
Visitors and guides while interacting on site are involved in the so called co-creative 
process.  While viewpoints and historical facts and truths are exchanged they enrich 
the experiences of the visitors and the stories of the guides (Ngo, 2015).  
 
Tourist guides’ interpretation should also aim to stimulate tourists’ emotional 
thoughts, help them to find a meaning in the heritage site in connection to their own 
heritage and cultural identity, as well as to experience a personal meaning for human 
life through the comparison between the past and the present world (Io, 2012). 
 
Ultimately, a successfully delivered interpretation helps to promote conservation of 
the sites (Reisinger & Steiner, 2006). Interpretive guided tours are an appropriate 
tool for influencing the visitor’s attitudes and behaviours and hence achieving the 
goals of sustainable tourism (Poudel & Nyaupane, 2013). The interpretation by a 
tourist guide needs to be in balance (Reisinger & Steiner, 2014). In addition to the 
guide’s professional interpretation content, a sense of humour is essential. Tsai in 
his research noticed, that particularly older tourist guides need to improve their 
humour skills (Tsai, Wang, & Tseng, 2015). 
 
Defining the guide as an interpreter 
 
The tourism industry has seen an increase in demand for tours tailored to the 
interests, needs and preferences of the tour group members and tours that encourage 
active participation and provide interesting visual material. Sharing stories with 
others is something people do regularly, and guided walks can identify sites for the 
discovery of narrative motifs or narrated forms of knowledge in any environment 
(Ingold & Vergunst, 2008).  
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Guides should use contextual and ecological exercises to develop and communicate 
new perspectives to their visitors (Arnould et al., 1998). Being fluent in more than 
one language is an advantage in tourism, as tour-ist guides rely heavily on interpreters 
to impart knowledge to the tourists they guide (Cohen, 1985; Pond, 1993). 
 
Studies on this topic are contradictory, but scholars use metaphors to describe 
tourist guides. They are called "professional communicators" by Scollon & Scollon 
(1995) due to the importance of communication in this field. Visitors can learn more 
about local culture, history and achievements by hearing exciting stories about these 
topics (Hansen & Mossberg, 2017). Weiler & Walker (2014) argue that guides must 
bridge the gap between textual and oral communication to provide the best possible 
service to their clients. In individual and small group tours, the tour guide spends 
much time face-to-face with each visitor, and interaction is essential for the success 
of both verbal and non-verbal communication. Destination competitive marketing 
is an efficient way to find unique, culturally relevant stories about specific places 
(Mossberg & Johansen, 2006). Companies often use actual and imaginary characters 
and events to tell their stories, leading to memorable events for visitors (Mossberg 
& Johansen, 2006; Mossberg, 2008). A few examples of popular storytelling 
destinations are Astrid Lindgren's World in Sweden, Norway's Maihaugen, 
Cardamom Town, Finland's Santa Clause Village, Moominworld, Denmark's 
European Mediaeval Festival and Tordenskjold Days (Olsson et al., 2016). 
Narratives can be used to organise and engage the different stakeholders of a 
destination and effectively communicate the essential values of the destination to 
visitors. Guidebook mediation is crucial to developing visitor experiences, as it helps 
the visitor move forward by picking out and explaining cultural idiosyncrasies that 
might otherwise go unnoticed or be misunderstood (Ooi, 2002). Visitors may want 
to feel that they have an intellectual or emotional stake in shaping the guided 
experience, so it is not the role of tour operators to leave these groups on their own 
but to help them find areas where they feel safe and can participate in the meaningful 
transformation of public space (Prebensen & Foss, 2011). As Beedie (2003) 
mentions, he uses a theatrical metaphor in which he considers tourists as actors and 
tourist guides as set, crew and scenery. These holidaymakers have the power to 
influence their trips and often do so (Binkhorst & Den Dekker, 2009; Richards & 
Wilson, 2006). According to Binkhorst & Den Dekker (2009), guiding should go 
beyond choreography and allow tourists to share their ideas and feel that they have 
some influence on the experience (Binkhorst & Den Dekker, 2009). 
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Defining the guide as a storyteller 
 
The ability to make things come alive through narratives is essential for a tourist 
guide. However, Weiler and Black (2015) claim that examining the tourist guide's 
position as performer, storyteller, and narrator is conceptually similar to 
interpretation. Fine & Spear (1985) considered tours as plays and sought to 
understand better the process by which guides create and deliver their performances. 
Tourist guides are in high demand but must be dedicated to finding work in this 
field. They must engage with consumers successfully, tell stories, and translate into 
different languages (Scott et al., 2010). Guidebooks and unofficial photos are 
essential for understanding a destination's image, as they influence visitors' 
impressions more than official images (Selby et al., 2004). Marketing via the internet 
is expanding rapidly and has a global reach, and to meet the growing need for stories, 
interpreters are needed. New York tourist guides can present the city's history in a 
way that reads like a novel or plays out like a film while learning something 
simultaneously. Arnould et al. (1998) report that the TORE (THEME, 
ORGANISED, RELEVANT, ENJOYABLE) method was used to design the walk 
script. 
 
Visitors can benefit from a deeper understanding of their surroundings, local history 
and ecology through the interpretations and stories of an expert guide (Beck & 
Cable, 2011). Bruner (1986) and others disagree that a compelling story must be 
based on actual events. However, Bruner (1986) argues that a well-told story can 
take the melancholy out of a boring cultural practice and turn it into something more 
interesting. Bruner also argues that the concept of self is a linguistically and socially 
created fiction that reflects the person in question and the world in which they find 
themselves. Language is essential for human beings to form mental representations 
of themselves (Bruner, 1986). Autobiographies tend to follow predictable story arcs, 
but the ability to rewrite one's past in the face of tragedy is more important. Guided 
walks have the potential for a story, and critical locations are often marked on the 
tourist map. Johnston (1990) argued that stories of places give them meaning. 
Tourists are more likely to return to a place if they can hear the same stories from 
generation to generation. Stories from literature, films and the written word can be 
used in a sales presentation to leave a better impression than historical facts 
(Reijnders, 2011). Storytelling can also be used to market experiences, as tourist 
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guides use words to transform the reality of an ordinary house or street into the 
dramatic reality of a famous monument (Chronis, 2012, 445; Fine & Spear, 1985). 
 
The Role of Autoethnographical Writing in the Profession of a Tourist guide 
 
Autoethnography is a research method and practice in which the researcher actively 
engages with their life experience through observation, recording, diary keeping and 
reflection. It is a relatively new method of ethnographic study that has been 
dramatically advanced by pioneers such as Carolyn Ellis and Art Bochner (Edwards, 
2021). It can be very helpful for tourist guides when preparing content for their 
tours. Early studies in ethnography sometimes relied on subjective impressions of 
the environment, and these early outliers are congruent with contemporary 
autoethnographic techniques (Reed-Danahay, 2002). Autoethnography research is 
conducted to better understand culture and interpersonal relationships in many 
settings, such as communities, organizations and families (Schmid, 2019; Lahman, 
2021). It focuses on personal experiences of loss, for example, through grief and 
workplace bullying (Pheko, 2018). The best way to communicate a narrative is to 
have a system in place before the story can be told, as we have little power over time 
and place. 'There is nothing we can do to change history around us, no matter how 
much it may affect us' (Douglas & Carless, 2013, 84). Autoethnography is a form of 
self-reflection that can be done through intervention techniques, grammatical 
norms, and academic research (Jackson & McKinney, 2021). 'Scholars today have 
the power to resist oppression, discrimination, and loneliness because they all share 
a common ground' (Diversi & Moreira, 2017, 41). 'Sharing narratives about one's 
culture has a purpose beyond academic research. Autoethnography is a form of 
qualitative enquiry that uses the researcher's cultural upbringing as a starting point. 
It emphasizes first-person narratives and familiarity with one's social behaviour 
(Pankowska, 2022). Sparkes (2020) argues that there are two types of representations 
of social science in film: scientific and realistic, and similar methods can be used to 
convey a human feeling. A well-known author is a unifying factor in many different 
genres of writing. Like arts-based research, performance-based research can create 
an experience for the target audience. According to Barone & Eisner (2012, 20), 
'artists and arts-based researchers are the only ones who can focus on social 
problems through their innovative work'. Autoethnography requires story 
development, narrative representation, and complex connections between everyday 
life and creative practice (Douglas & Carless, 2013). It is most effective when the 
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stories are exciting and thought-provoking, and researchers using trauma research 
methods may find it difficult to recall specific events (Anderson & Glass-Coffin, 
2013). Ellis & Bochner (2000) argue that autoethnography involves many levels of 
consciousness that connect the individual and the whole.  
 
Erickson (1986) suggests there are different methods of communication. 
Autoethnographers use an idiosyncratic style of sense-making to engage their 
audience in contemplative dialogue (Humphreys, 2005), and Rosen (1991, p. 2) states 
that 'ethnographers study others to learn about themselves'. Autoethnographers 
believe this technique allows writers to look inside themselves and engage their 
audience in contemplative dialogue through their writing or performance. At the 
same time, Heidegger (1962) argued that we must participate in a process that has 
already begun. Autoethnographic research focuses on first-person narratives and 
anecdotes and is used by academics to describe and evaluate their encounters with 
different cultural ideas, behaviours and perceptions. This article uses this method, 
with an auto-ethnographic contribution by the researcher. 
 
Bochner (2000, 270) argues that the 'search for meaning gives life its creative and 
poetic elements, which show themselves in self-expressions'. Existential stories are 
more appropriate than academic tomes and autoethnographic data can be collected 
through diaries or interviews (Bochner, 2000). Reliving the past can help bring to 
light past experiences, possessions, places, actions and feelings (Chang, 2008). The 
past can be traced back through memorabilia such as photographs, documents and 
old newspapers (Chang, 2008). Stewart (2021) argues that autoethnographic 
memories often focus on what suddenly disappears or changes. Some people may 
be unable to process memories due to pain, while others try to regain stability. An 
intuitive method can be used against imagined states of consciousness (Stewart, 
2021). Autoethnography is a process, strategy, or way of thinking researchers use to 
record and explain their findings. Narratives and stories focus on the backstory and 
experiences of the protagonists and are often the most effective way to convey the 
author's feelings and thoughts. Narrating an experience or event is often the only 
way for the audience to understand what the narrator is going through (Murphy-
Hollies & Bortolotti, 2021). The narrator's ability to see, reflect and interpret, as well 
as their perspective and character, play a role in how faithfully the narrative reflects 
reality. Sharing life experiences helps people understand their place in the world and 
present an idealized version of themselves to society. Adams et al., (2013) emphasize 
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that a researcher's story must be public, fact-based, conditioned, and reflexive 
(Adams et al., 2013). Autoethnography is an effective method for academic studies, 
as it considers the socio-cultural context in which the research is conducted and 
integrates the individuality and experiences of the researcher into the research 
process (Ellis et al., 2011; Wall, 2008). It focuses on how researchers interact with 
each other rather than on research outcomes (Pelias, 2003; Ellis, 2004). Ellis (2004) 
recognized in early 1991 that autoethnography allowed us to include our 
perspectives and experiences in research and convey meaning to others. It is a self-
knowledge method involving observation and analysis of one's life. Researchers need 
to be good storytellers, and autoethnography can help the human mind, but there 
are no specific guidelines for writing an autoethnographic paper (Wolcott, 1994; 
Ellis, 2004). 
 
Nevertheless, autoethnography has become an essential tool in qualitative research, 
with researchers forming partnerships with people they observe, think about or 
interview. Recent studies look at expanding author-academic collaborations by 
developing innovative techniques and seeking other non-academic collaborators 
(Adams et al., 2013). Autoethnography is a fascinating new way for authors and 
scholars to record the complexity of their lives, and Adams et al. (2013) argue that it 
should be used to tell the future story (Anderson & Glass-Coffin, 2013; Douglas & 
Carless 2013; Dutta & Basu, 2013). 
 
Using the DRAMMA model to analyse visitors’ emotions within tourism 
experiences. 
 
Describing the DRAMMA factors 
 
Tourist well-being is a crucial factor in consumer satisfaction with tourism products 
and services and is an essential theme in promotional materials to attract visitors 
(Vada et al., 2020; Hwang & Lee, 2019; Sirgy et al., 2007; Nikjoo et al., 2021). Studies 
on visitor experience and satisfaction have increased, with psychological needs for 
autonomy, competence and belonging linked to eudaimonic and hedonic forms of 
well-being (Ryan & Martela, 2016; Vada et al., 2020). Hedonism is pursuing 
happiness, pleasure, relaxation, escape, and conditioning to experience personal 
development, well-being, and longevity (Ryan & Deci, 2017). Aristippus of Cyrene 
used philosophical principles to explore the idea of hedonism as the greatest 
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happiness in life (Bradburn, 1969; Watson et al., 1988; Waterman, 2008; Diener et 
al., 2010; Packer & Gill, 2017; Voigt, 2017). Hedonism involves the pursuit of 
happiness, pleasure, relaxation, escape, and conditioning (Voight, 2017). 
Eudaemonia is an act of self-expression that considers the ideals of human 
flourishing and the subjectively good cognitive and emotional states that result from 
it (Waterman, 2011; Laing & Frost, 2017). To achieve eudaemonia, one must make 
the most of their abilities and virtues and balance their abilities and actions 
(Waterman, 2011; Voight, 2017). 
 
Huta & Waterman (2014) embraced four main eudaemonic viewpoints. 
 
1) development (self-actualization and personal goals). 
2) significance (purpose of life). 
3) superiority (increasing expectations for one's behaviour). 
4) Originality (connection with our inner selves). 
 
The DRAMMA model's psychological underpinnings, such as Detachment 
Recovery, are essential for understanding how it affects leisure-time happiness 
(Newman et al., 2014). Recovery experiences aid and decrease stress, contributing to 
psychological wellness. Stress is detrimental to well-being due to its negative effects 
on mood, physical health, and energy levels (Khadirnavar et al., 2020; Sonnentag & 
Fritz, 2007). The DRAMMA model includes a second psychological factor, 
autonomy, which refers to an individual's freedom to engage in a particular leisure 
activity (Newman et al., 2014). Higher levels of positive affect and lower levels of 
negative emotions are observed in those who report high levels of autonomy 
(Burton et al., 2019; Ryan & Deci, 2000). Finally, mastery is a concept that describes 
the extent to which a recreational activity pushes a person's boundaries and allows 
them to grow as a player (Newman et al., 2014). The DRAMMA model includes the 
concept of "meaning", which is the process by which a person acquires something 
of significance or value in life during leisure time (Gould et al., 2008). This can help 
foster positive feelings, solid self-esteem, meaningful relationships, and new 
educational opportunities (Bailey & Fernando, 2012; Iwasaki, 2007; Iwasaki, 2008; 
Newman et al., 2014). The final DRAMMA paradigm emphasizes the importance of 
affiliation, which is the ability to form social relationships through leisure 
experiences. However, increased work intensity and social acceleration can also 
threaten workers' health and well-being (Holland et al., 2018; Leversen et al., 2012; 
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Ulferts et al., 2013). Workers' mental and physical fatigue can increase due to longer 
working hours and work-related stress, leading to longer recovery times, depression, 
and even heart attacks and strokes (Theorell et al., 2015; Van Veldhoven & Broersen, 
2003). To reduce work stress, leisure time and subjective experiences are essential, 
such as after work, weekends, and holidays (Bennett et al., 2016; Kono & Wada, 
2017; Sonnentag et al., 2008). Psychological needs are important for workers' 
optimal performance, as they are better able to cope with the ups and downs of the 
workplace and may find their job less stressful as they grow (Deci et al., 2001; Van 
den Broeck et al., 2016; Van Hoof & Geurts, 2014). Moreover, people's emotional 
needs are met during leisure time, allowing them to replenish and restore physical 
and mental energy. A recent diary study found that satisfaction with home skills can 
compensate for a lack of satisfaction at work (Newman et al., 2014; Sirgy et al., 2007; 
Van Hoof & Geurts, 2014; Hewett et al., 2017). The DRAMMA model is the first 
concept to directly link leisure to satisfying psychological needs, demonstrating that 
employees can perform better when their needs are met. Psychological needs are 
essential for the choice and pursuit of leisure activities, and the DRAMMA model is 
the first concept to link leisure to the satisfaction of psychological needs directly 
(Porter et al., 2010; Vogel et al., 2016; Newman et al., 2014). Newman et al., (2014) 
found that leisure time spent satisfying psychological needs such as detachment, 
relaxation, autonomy, mastery, meaning and belonging is associated with higher 
levels of well-being. Detachment from work means being able to divert one's 
thoughts from worries. Relaxation is a state of psychological and physiological calm, 
accompanied by low activation and pleasant effect (Sonnentag & Fritz, 2007). 
Recovery studies have found that relaxation is a distinct concept that contributes to 
optimal functioning. Tired workers can recover passively by distancing themselves 
from work and trying to relax and return their minds and body to homeostasis 
(Bennett et al., 2016, 2018; Ten Brummelhuis & Trougakos, 2014). Autonomy is 
central to leisure, while mastery is a sense of mastery and task proficiency. Searching 
for meaning and feeling a strong emotional connection to others are related 
experiences (Baumeister & Leary, 1995; Steger et al., 2009). Touch and imagination 
are essential for DRAMMA experiences, and paid time off can positively impact 
employee health, happiness and job satisfaction (Kühnel et al., 2012; Chen et al., 
2013). De Bloom et al., (2014) have extended the work of Frederickson (2003) and 
argue that employees' creativity increases during leave due to the focus on positive 
experiences. Positive influences increase people's ability to focus, take initiative and 
think creatively, reinforcing feelings of belonging, mastery, significance and being 
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part of a group (Fredrickson, 2001, 2003). The following pages provide additional 
theoretical and empirical data supporting the broad relationship between DRAMMA 
experiences and creativity. DRAMMA experiences strongly relate to creativity, as 
self-determination is essential for self-realization. Amabile et al., (1996) argue that 
individual responsibility is key to creating an inspiring environment. Independent 
support has been linked to increased creativity, with internal reinforcement 
manifested in coping activities when one acts independently (Greenberg, 1992; 
McLachlan & Hagger, 2010). Events and environments that favour autonomy 
increase creativity, according to Deci & Ryan (1987). Holidays are an excellent 
opportunity for individuals to try new things and test their limits, as they feel more 
comfortable and independent. This feeling of mastery is achieved when ability and 
challenge are optimally matched, leading to a sense of accomplishment (Deci & 
Ryan, 2000; Noy, 2004). Pride in one's achievements can boost self-esteem, while 
genuine leisure can lead to self-actualization (Binnewies et al., 2010). Stebbins (2017) 
and Yao (1991) argue that self-enrichment, self-renewal, and an accurate conception 
of oneself are essential for the creative process. High levels of creative endeavour 
have been linked to increased identity and self-esteem, and the ability to receive and 
interpret information in unusual ways is enhanced by mastery experiences 
(Goldsmith & Matherly, 1988; Yeh et al., 2012). Studies with people from different 
cultures suggest that the adaptability of the mind is enhanced when one is forced to 
deal with an unexpected situation (Ritter et al., 2016). For this reason, we believe it 
is important for people to learn to face new situations while on holiday, as we believe 
this promotes creativity. Travelling is a great way to expand a person’s knowledge of 
the world and its history and think more about oneself through activities such as 
meditation and rest. It can also improve the lives of those around (Stebbins, 2005; 
Newman et al., 2014). According to Spreitzer et al., (2005), creativity requires the 
ability to develop and learn and can be increased by evoking strong good feelings. 
Attachment is the desire for and receipt of affection (Baumeister & Leary, 1995; 
Deci & Ryan, 2000). Newman et al. (2014) argue that people's happiness is enhanced 
by a sense of belonging to a community (Braja-ganec et al., 2011). Studies have 
shown that a good mood favours creative action (Amabile, 1996), and travel and 
creative projects are a good way to connect with someone in the long term (Lehto 
et al., 2009). Group travel can stimulate creativity, while positive psychology suggests 
that time to rest and relax is essential for a healthy life (Diener & Biswas-Diener, 
2008). DRAMMA analysis of walkers' emotions and moods supports the theory that 
leisure improves subjective well-being (Newman et al., 2013). Research shows that 
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Subjective Well-Being [SWB] is not only achieved by engaging in various leisure 
activities, from socializing with friends and family to participating in sports and 
games (Menec & Chipperfield, 1997; Yarnal et al., 2008). It also includes media such 
as television, movies, music and even travel to new and exciting destinations (Yarnal 
et al., 2008; Mitas, 2010). Distraction can lead to work-related stress and fatigue due 
to high demands on workers' minds and bodies (Newman et al., 2013). According 
to both Newman et al., (2014) and Schaufeli et al., (2008), working hours can harm 
subjective well-being, so it is important to recover and give the body time to 
regenerate (Etzion et al., 1998; Meijman et al., 1998). Mental health may not improve 
during time off from work, but it is always important to use stimulating methods to 
switch off mentally and physically from work (Sonnentag & Fritz, 2007; Cropley & 
Milward Purvis, 2003). Self-determination theory (SDT) emphasizes the importance 
of DRAMMA characteristics, such as motivation and visible freedom, for the link 
between SWB and leisure. According to (Kuykendall et al., 2015) and (Ryan & Deci, 
2000), people with control over their lives can keep a clear head and block out 
negative emotions. Combined with other basic psychological needs such as self-
esteem, opportunities for growth and development, and a sense of security, 
autonomy emerges as a core human need (Sheldon et al., 2001). Self-reflection and 
a sense of personal identity often emerge during leisure time, especially when that 
time is spent helping others, as in youth work.  
 
Participating in meaningful pursuits can enhance one's well-being, and relaxation 
requires a positive mindset (Iwasaki, 2007). Satisfaction with life's experiences is 
essential for emotional flourishing (Porter, 2009; Fredrickson (2001). Poets, 
philosophers and travellers valued leisure before Henry David Thoreau connected 
it to happiness. Aristotle ranked leisure higher than work due to its relief from stress 
and the happiness it brings (Aristotle, 1998). The widespread consensus that 
satisfying one's sense of fun helps promote subjective well-being (SWB) has 
contributed to the rapid increase in travel, even in a weak economy (Newman et al., 
2014). Unfortunately, the DRAMMA paradigm has been largely ignored by 
researchers outside of psychology, sociology and nursing. An article by Newman et 
al., (2014) and another by Laing & Frost (2017) refer to the DRAMMA model in 
their discussions of women's travel and self-transformation in Italy. However, there 
is a lack of research on the DRAMMA model and its impact on tourists' emotional 
well-being during a package holiday, but it is vital that tourist guides are familiar with 
the model. 
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6.4 Conclusion 
 
The profession of a tour guide includes a range of different techniques and methods 
to provide guidance, information and assistance during their services and tours. It is 
worth emphasising that the specific communication methods used by tourist guides 
may vary depending on the audience, the location, type of tour, group size, language 
requirements, and available resources. In this chapter, attention was focussed on 
interpretation, storytelling and the DRAMMA model as parts of effective 
communication for tourist guides to ensure that tourists have a meaningful and 
enjoyable experience during their tours. 
 
 
References 
 
Ababneh, A. (2017). Tour guides and heritage interpretation: guides’ interpretation of the past at the 

archaeological site of Jarash, Jordan. Journal of Heritage Tourism, 13(3), 257–
272. doi:10.1080/1743873x.2017.1321003  

Adams, T., Holman Jones, S., & Ellis, C. (2013). Conclusion: Storying our future. In S. Holman Jones, T. 
Adams, & C. Ellis (Eds.). Handbook of autoethnography (pp. 659–668). Left Coast Press. 

Al-Okaily, N. S. (2021). A Model for Tour Guide Performance. International Journal of Hospitality & Tourism 
Administration, 1–25. doi:10.1080/15256480.2021.1905584  

Amabile, T. M. (1996). Creativity in context: Update to the Social Psychology of Creativity. Westview Press. 
Anantatmula, V. S. (2015): Strategies for enhancing project performance. Journal of Management in 

Engineering, 31(6), .https://doi.org/10.1061/(ASCE)ME.1943-5479.0000369. 
Anderson, L., & Glass-Coffin, B. (2013). I learn by going. Handbook of autoethnography, 57–83. 
Aristotle (1998). Politics. Indianapolis: Hacket Publishing Company. 
Arnould, E. J., Price, L. L., & Tierney, P. (1998). Communicative staging of the wilderness 

servicescape. Service Industries Journal. 18 (3), 90–115. 
Bailey, A. W., & Fernando, I. K. (2012). Routine and project-based leisure, happiness, and meaning in 

life. Journal of Leisure Research, 44(2), 139–154. 
Barone, T., & Eisner, E. (2012). Arts-based educational research. In Handbook of complementary methods in 

education research. Routledge. 
Baumeister, R. F., & Leary, M. R. (1995). The need to belong: Desire for interpersonal attachments as 

a fundamental human motivation, Psychological Bulletin, 117, 497–529. 
Beedie, P. (2003). Mountain guiding and adventure tourism: Reflections on the choreography of the 

experience. Leisure Studies, 22(2), 147–167. 
Bennett, A. A., Bakker, A. B., & Field, J. G. (2018). Recovery from work-related effort: A meta-

analysis. Journal of Organizational Behaviour, 39(3), 262–275. 
Bennett, A. A., Gabriel, A. S., Calderwood, C., Dahling, J. J., & Trougakos, J. P. (2016). Better 

together? Examining profiles of employee recovery experiences. Journal of Applied Psychology, 
101(12), 16–35. 

Binkhorst, E., & Den Dekker, T. (2009). Agenda for co-creation tourism experience research. Journal 
of Hospitality Marketing and Management 18, 311–327. 

Binnewies, C., Sonnentag, S., & Mojza, E. J. (2010). Recovery during the weekend and fluctuations in 
weekly job performance: A week-level study examining intra-individual relationships. Journal 
of Occupational and Organizational Psychology, 83, 419–441. 



98 ACTIVE AND INCLUSIVE TEACHING OF LITERACY AND COMMUNICATION 
SKILLS FOR ENHANCED EMPLOYMENT AND SUSTAINABLE ECONOMIC GROWTH 

 
Binsaeed, R. H., Unnisa, S. T., & Rizvi, L. J. (2016). The big impact of soft skills in today's workplace. 

Review of Public Administration and Management, 400(4289), 1–6. 
Bochner, A. P. (2000). Criteria against ourselves. Qualitative Inquiry, 6(2), 266–272. 
Beck, L., & Cable, T. T. (2011). The gifts of interpretation: Fifteen guiding principles for interpreting 

nature and culture. Sagamore Publishing. 
Bradburn, N. M. (1969). The structure of psychological well-being. Aldine.  
Braja-ganec, A., & Merka, M. & Verko, I. (2011). Quality of life and leisure activities: How do leisure 

activities contribute to subjective well-being. Social Indicators Research, 102(1). 
Bruner, J. (1986). Actual minds, possible worlds. Harvard University Press 
Burton E., Clayville K., Goldsmith J., & Mattei N. (2019). The heart of the matter: patient autonomy 

as a model for the wellbeing of technology users. Proceedings of the 2019 AAAI/ACM 
Conference on AI, Ethics, and Society, (pp. 13–19). Association for Compustin Machinery.  

Chang, H. (2008). Autoethnography as Method. Left Coast Press. 
Chen, Y., Lehto, X. Y., & Cai, L. (2013). Vacation and well-being: A study of Chinese tourists. Annals 

of Tourism Research, 42, 284–310. 
Chronis, A. (2012). Between place and story: Gettysburg as tourism imaginary. Annals of Tourism 

Research, 39(4), 1797–1816. 
Cohen, E. (1985). The tourist guide: The origins, structure and dynamics of a role. Annals of tourism 

research, 12(1), 5–29. 
Cropley, M., & Millward Purvis, L. (2003). Job strain and rumination about work issues during leisure 

time: A diary study. European journal of work and organizational psychology, 12(3), 195–207. 
Cuic Tankovic, A., Kapeš, J., & Benazić, D. (2023). Measuring the importance of communication 

skills in tourism, Economic Research-Ekonomska Istraživanja, 36(1), 460–479, DOI: 
10.1080/1331677X.2022.2077790  

De Bloom, J., Ritter, S., Kühnel, J., Reinders, J., & Geurts, S. (2014). Vacation from work: A ‘ticket to 
creativity’? The effects of recreational travel on cognitive flexibility and originality. Tourism 
Management, 44, 164–171. 

Deci, E. L., & Ryan, R. M. (1987). The support of autonomy and the control of behaviour. Journal of 
personality and social psychology, 53(6). 

Deci, E. L., & Ryan, R. M. (2000). The “what” and “why” of goal pursuits: Human needs and the 
self-determination of behavior. Psychological Inquiry, 11, 227–268. 

Deci, E. L., Ryan, R. M., Gagné, M., Leone, D. R., Usunov, J., & Kornazheva, B. P. (2001). Need 
satisfaction, motivation, and well-being in the work organizations of a former eastern bloc 
country: A cross-cultural study of self-determination. Personality and Social Psychology Bulletin, 
27(8), 930–942. 

Diener, E., & Biswas-Diener, R. (2008). Happiness: Unlocking the mysteries of psychological wealth. Blackwell 
Publishing 

Diener, E., Wirtz, D., Tov, W., Kim-Prieto, C., Choi, D. W., Oishi, S., & Biswas-Diener, R. (2010). 
New well-being measures: Short scales to assess flourishing and positive and negative 
feelings. Social indicators research, 97(2), 143–156. 

Diversi, M., & Moreira, C. (2017). Autoethnography manifesto. International Review of Qualitative 
Research, 10(1), 39–43. 

Douglas, K., & Carless, D. (2013). A History of Autoethnographic Inquiry. In H. Jones, T. Adams, & C. 
Ellis (Eds.), Handbook of Autoethnography (pp. 84–107). Left Coast Press, Incorporated. 

Dutta, M. J., & Basu, A. (2013). Negotiating our postcolonial selves. Handbook of Autoethnography, 143–
161. 

Edwards, J. (2021). Ethical autoethnography: Is it possible?’ International Journal of Qualitative Methods, 
20. 

Ellis, C. (2004). The ethnographic I: A methodological novel about autoethnography. AltaMira Press. 
Ellis, C., & Bochner, A.P. (2000). Autoethnography, personal narrative, reflexivity: Researcher as subject. 

Handbook of Qualitative Research. Sage. 
Ellis, C., Adams, T. E., & Bochner, A. P. (2011). Autoethnography: An overview. Forum Qualitative 

Sozialforschung Forum: Qualitative Social Research, 12(1), 273–290. 

https://doi.org/10.1080/1331677X.2022.2077790


J. Potočnik Topler et al.: Communication in Tourism: Tour(ist) guides, Storytelling and the 
DRAMMA model 99 

 
Erickson, F. (1986). Culture difference and science education. The Urban Review, 18(2), 117–124. 
Etzion D., Eden D., & Lapidot Y. (1998) Relief from job stressors and burnout: reserve service as a 

respite. Journal of Applied Psychology 83, 577–585. 
Fine, E. C., & Speer, J. H. (1985). Tour guide performances as sight sacralisation. Annals of Tourism 

Research 12(1), 73-94. 
Fredrickson, B. L. (2001). The role of positive emotions in positive psychology: The broaden-and-

build theory of positive emotions. American Psychologist, 56(2), 8–226. 
Frederickson, B. L. (2003). The value of positive emotions. American Scientist, 91, 330–335. 
Goldsmith, R. E., & Matherly, T. A. (1988). Creativity and self-esteem: A multiple operationalization 

validity study. The Journal of psychology, 122(1), 47–56. 
Gould J., Moore D., McGuire F., & Stebbins R. (2008). Development of the serious leisure inventory 

and measure. Journal of Leisure Research, 40(1), 47–68. 
Greenberg, E. (1992). Creativity, autonomy, and evaluation of creative work: Artistic workers in 

organizations. Journal of Creative Behaviour, 26(2), 75–80. 
Hansen, A. H., & Mossberg, L. (2017). Tour guides’ performance and tourists’ immersion: 

Facilitating consumer immersion by performing a guide plus role. Scandinavian Journal of 
Hospitality and Tourism, 17(3), 259–278. 

Heidegger, M. (1962).  Being and time. Harper and Row. 
Hewett, R., Haun, V. C., Demerouti, E., Rodríguez Sánchez, A. M., Skakon, J., & De Gieter, S. 

(2017). Compensating need satisfaction across life boundaries: A daily diary study. Journal of 
Occupational and Organizational Psychology, 90(2), 270–279. 

Holland W. H., Powell R. B., Thomsen J. M., & Monz C. A. (2018). A systematic review of the 
psychological, social, and educational outcomes associated with participation in wildland 
recreational activities. Journal of Outdoor Recreation, Education, and Leadership, 10(3) 229–244. 

Humphreys, M. (2005). Getting personal: reflexivity and autoethnograhic vignettes, Qualitative Inquiry, 
11(6), 840–60. 

Huta, V., & Waterman, A. S. (2014). Eudaimonia and its distinction from hedonia: Developing a 
classification and terminology for understanding conceptual and operational definitions. 
Journal of Happiness Studies, 15(6), 1425–1456. 

Hwang, J., & Lee, J. (2019). A strategy for enhancing senior tourists’ well-being perception: Focusing 
on the experience economy. Journal of Travel & Tourism Marketing, 36(3), 314–329. 

Ingold, T., & Vergunst, J. L. (Eds.). (2008). Ways of walking: Ethnography and practice on foot. Ashgate 
Publishing, Ltd. 

Io, M.-U., & Hallo, L. (2012). A Comparative Study of Tour Guides’ Interpretation: The Case of 
Macao. Tourism Analysis, 17(2), 153–165. doi:10.3727/108354212x13388995267788  

Iwasaki, Y. (2007). Leisure and quality of life in an international and multicultural context: What are 
major pathways linking leisure to quality of life? Social Indicators Research, 82(2), 233–264. 

Iwasaki, Y. (2008). Pathways to meaning-making through leisure-like pursuits in global contexts. 
Journal of Leisure Research, 40(2), 231–249. 

Jackson, R., & McKinney, J. G. (Eds.). (2021). Self-+ Culture+ Writing: Autoethnography for/as Writing 
Studies. University Press of Colorado. 

Johnston, B. (1990). Stories, community, and place: Narratives from Middle America. Indiana University 
Press. 

Khadirnavar A. A., Vanageri H., & Asagi R. E. (2020). Perceived stress, wellbeing and mental health 
of college student during COVID-19 pandemic. Indian Journal of Psychiatric Social Work, 11(2), 
313–334 

Kono, K., & Wada, Y. (2017). Effects of computer use on the subjective well-being and quality of life 
(QOL) of older users. Shinrigaku Kenkyu, 88(2), 113–122. 

Kühnel, J., Sonnentag, S., & Bledow, R. (2012). Resources and time pressure as day-level antecedents 
of work engagement. Journal of Occupational and Organizational Psychology, 85(1), 181–198. 

Kuo, N.-T., Chang, K.-C., Cheng, Y.-S., & Lin, J.-C. (2015). Effects of Tour Guide Interpretation 
and Tourist Satisfaction on Destination Loyalty in Taiwan’s Kinmen Battlefield Tourism: 



100 ACTIVE AND INCLUSIVE TEACHING OF LITERACY AND COMMUNICATION 
SKILLS FOR ENHANCED EMPLOYMENT AND SUSTAINABLE ECONOMIC GROWTH 

 
Perceived Playfulness and Perceived Flow as Moderators. Journal of Travel & Tourism 
Marketing, 33(sup1), 103–122. doi:10.1080/10548408.2015.1008670  

Kuykendall, L., Tay, L., & Ng, V. (2015). Leisure engagement and subjective well-being: A meta-
analyses. Psychological Bulletin, 141(2), 364–403. 

Lahman, M. K. (2021). Beneath the lemon tree: An interrupted family story. Qualitative Inquiry, 27(1), 
86–89. 

Laing, J. H., & Frost, W. (2017). Journeys of well-being: Women's travel narratives of transformation 
and self-discovery in Italy. Tourism Management, 62, 110–119. 

Lehto, X. Y., Choi, S., Lin, Y. C., & MacDermid, S. M. (2009). Vacation and family functioning. 
Annals of Tourism Research, 36(3), 459–479. 

Leversen, I., Danielsen, A. G., Birkeland, M. S., & Samdal, O. (2012). Basic psychological need 
satisfaction in leisure activities and adolescents’ life satisfaction. Journal of youth and 
adolescence, 41(12), 1588–1599. 

Lim, Y. M., Lee, T. H., Yap, C. S., & Ling, C. C. (2016). Employability skills, personal qualities, and 
early employment problems of entry-level auditors: Perspectives from employers, lecturers, 
auditors, and students. Journal of Education for Business, 91(4), 185–192. doi: 
10.1080/08832323.2016.1153998 

Lovrentjev, S. (2015). Education of Tourist Guides: Case of Croatia. Procedia Economics and Finance, 23, 
555–562. doi:10.1016/s2212-5671(15)00538-9 

McLachlan, S., & Hagger, M. S. (2010). Effects of an autonomy-supportive intervention on tutor 
behaviours in a higher education context. Teaching and Teacher Education, 26(5), 1204–1210. 

Meijman, T. F., Mulder, G., Drenth, P. J. D., Thierry, H., & de Wolff, C. J. (1998). Handbook of 
work and organizational psychology. Work psychology, 2. 

Menec, V. H., & Chipperfield, J. G. (1997). Remaining active in later life: The role of locus of control 
in seniors’ leisure activity participation, health, and life satisfaction. Journal of Aging and Health, 
9(1), 105–125. 

Mitas, O. (2010). Positive emotions in mature adults’ leisure travel experiences. Doctoral dissertation, The 
Pennsylvania State University. 

Mossberg, L., & Johansen, E. N. (2006) Storytelling – Marknadsfo¨ring i upplevelseindustrin. 
Studentlitteratur. 

Mossberg, L. (2007). A marketing approach to the tourist experience, Scandinavian Journal of Hospitality 
and Tourism, 7, 59–74. 

Mossberg, L. (2008). Extraordinary experiences through storytelling. Scandinavian Journal of Hospitality 
and Tourism, 8(3), 195–210. 

Murphy-Hollies, K., & Bortolotti, L. (2022). Stories as evidence. Memory, Mind & Media, 1. 
Newman, A., Goulding, A., & Whitehead, C. (2013). How cultural capital, habitus and class influence 

the responses of older adults to the field of contemporary visual art. Poetics, 41(5), 456–480. 
Newman, D. B., Tay, L., & Diener, E. (2014). Leisure and subjective well-being: A model of 

psychological mechanisms as mediating factors. Journal of Happiness Studies, 15(3), 555–578. 
Ngo, P. M., & Bui, H. T. (2019). Contested Interpretation of Vietnam War Heritage: Tour Guides’ 

Mediating Roles. Journal of Tourism & Adventure, 2(1), 61–84. doi:10.3126/jota.v2i1.25933  
Nikjoo, A., Markwell, K., Nikbin, M., & Hernández-Lara, A. B. (2021). Tourism Management 

Perspectives. Tourism Management, 38, 100–817. 
Noy, C. (2004), This trip really changed me: Backpackers’ narratives of self-change, Annals of Tourism 

Research, 31(1), 78-102. 
Nuryadina A. R., & Luthfi A. F. (2022). Evaluation of Tour Guide Communication in Providing 

Guiding to Foreigners as Tourists. International Journal of Travel, Hospitality and Events, 1(3), 
190–201. doi: 10.56743/ijothe.v1i3.169 

Olsson, A. K., Therkelsen, A., & Mossberg, L. (2016). Trying for free–volunteers' roles in 
destination-based storytelling. Current Issues in Tourism, 19(7), 659–679. 

Ooi, C. S. (2002). Cultural Tourism & Tourism Cultures: The Business of Mediating Experiences in 
Copenhagen and Singapore; Copenhagen Business School. 



J. Potočnik Topler et al.: Communication in Tourism: Tour(ist) guides, Storytelling and the 
DRAMMA model 101 

 
Packer, J., & Gill, C. (2017). Meaningful vacation experiences. In S. Filep, J. Laing, & M. Csikszentmihalyi 

(Eds.), Positive Tourism (pp. 19–34). Abingdon: Routledge. 
Pańkowska, M. (2022). Autoethnography on Researcher Profile Cultivation. Information, 13(3), 154. 
Pelias, R. J. (2003). The academic tourist: An auto ethnography. Qualitative inquiry, 9(3), 369–373. 
Pheko, M. M. (2018). Autoethnography and cognitive adaptation: Two powerful buffers against the 

negative consequences of workplace bullying and academic mobbing. International journal of 
qualitative studies on health and well-being, 13(1). 

Plant, K., & Slippers, J. (2015). Improving the business communication skills of postgraduate internal 
audit students: A South African teaching innovation. Innovations in Education and Teaching 
International, 52(3), 310–321. doi: 10.1080/14703297.2013.852480 

Pond, K. (1993). The Professional Guide: Dynamics of Tour Guiding. Van Nostrand Reinhold. 
Porter, H. (2009). Developing a leisure meaning gained and outcomes scale (LMGOS) and exploring associations of 

leisure meanings to leisure time physical activity (LTPA): Adherence among adults with type 2 diabetes 
(T2D) (Doctoral dissertation). ProQuest Dissertations Publishing. 

Porter, H., Iwasaki, Y., & Shank, J. (2010). Conceptualizing meaning-making through leisure 
experiences. Loisir Et Société/Society and Leisure, 33(2), 167–194. 

Potočnik Topler, J. (2017). Communication skills in the tourism sector: The speech culture of tour 
guides. Tourism, culture & communication, 17(3), 217–223.  

Potočnik Topler, J., Zubanov, V., Gorenak, M., & Knežević, M. (2017) Communication skills in the 
tourism sector: The role of tour guides in presenting attractions. Tourismos, 12(1),  59–78. 

Poudel, S., & Nyaupane, G. P. (2013). The Role of Interpretative Tour Guiding in Sustainable 
Destination Management. Journal of Travel Research, 52(5), 659–
672. doi:10.1177/0047287513478496  

Prakash, M., & Chowdhary, N. (2010). Tour guides: Roles, challenges and desired competences A 
review of literature, International Journal of Hospitality & Tourism Systems, 3(1).  

Prebensen, N. K., & Foss, L. (2011). Coping and co-creating in tourist experiences. International journal 
of tourism research, 13(1), 54–67. 

Reed-Danahay, D. (2002). Sites of memory: Autoethnographies from rural France. Biography: An 
Interdisciplinary Quarterly. Special Issue on Biography and Geography, 25, 95–109. 

Reijnders, S. (2011). Stalking the count: Dracula, fandom and tourism. Annals of Tourism Research, 
38(1), 231–248. 

Reisinger, Y., & Steiner, C. (2006). Reconceptualising Interpretation: The Role of Tour Guides in 
Authentic Tourism. Current Issues in Tourism, 9(6), 481–498. doi:10.2167/cit280.0 

Richards, G. & Wilson, J. (2006). Developing creativity in tourist experiences: A solution to the serial 
reproduction of culture? Tourism management, 27(6), 1209–1223. 

Richards, G. (2006). Religious tourism in northern Portugal. In Cultural Tourism. Routledge. 
Ritter, S., Yudelson, M., Fancsali, S. E., & Berman, S. R. (2016). ‘How mastery learning works at 

scale’. In Proceedings of the Third (2016) ACM Conference on Learning at Scale (pp.71–79). 
Association for Computer Machinery.  

Rosen, M. (1991). Coming to terms with the field: Understanding and doing organizational 
ethnography. Journal of management studies, 28(1), 1–24. 

Ryan, R., & Deci, E (2000). Self-Determination Theory and the Facilitation of Intrinsic Motivation, 
Social Development, and Well-Being. American Psychologist, 55(1), 68–78. 

Ryan, R. M., & Martela, M. F. (2016). Eudaimonia as a way of living: Connecting Aristotle with self-
determination theory, In J. Vittersø (Ed.), Handbook of eudaimonic well-being, (pp. 109–122), 
Springer.  

Ryan, R. M., & Deci, E. L. (2017). Self-determination theory: Basic psychological needs in motivation, development, 
and wellness.  Guilford Press. 

Schaufeli, W. B., Taris, T. W., & Van Rhenen, W. (2008). Workaholism, burnout, and work 
engagement: three of a kind or three different kinds of employee well-being? Applied 
psychology, 57(2), 173–203. 

Schmid, J. (2019). Autoethnography: Locating the self as standpoint in post-apartheid South 
Africa. Transforming research methods in the social sciences: Case studies from South Africa, 265–279. 



102 ACTIVE AND INCLUSIVE TEACHING OF LITERACY AND COMMUNICATION 
SKILLS FOR ENHANCED EMPLOYMENT AND SUSTAINABLE ECONOMIC GROWTH 

 
Scollon, R., & Scollon, S. W. (1995). Intercultural Communication: A Discourse Approach. Blackwell. 
Scott, N., Laws. E., & Bokksberger, P. (2010). Marketing of Tourism Experiences. Routledge. 
Selby, E. C., Treffinger, D. J., Isaksen, S. G., & Lauer, K. J. (2004). Defining and assessing problem-

solving style: Design and development of a new tool. The Journal of Creative Behaviour, 38(4), 
221–243. 

Sheldon, K. M., Elliot, A. J., Kim, Y., & Kasser, T. (2001). What is satisfying about satisfying events? 
Testing 10 candidate psychological needs. Journal of personality and social psychology, 80(2), 325. 

Sirgy, M. J., Lee, D. J., & Rahtz, D. (2007). Research on consumer well-being (CWB): Overview of 
the field and introduction to the special issue. Journal of Macromarketing, 27(4), 341–349. 

Sonnentag, S., & Fritz, C. (2007). The recovery experience questionnaire: Development and 
validation of a measure for assessing recuperation and unwinding from work. Journal of 
Occupational Health Psychology, 12(3), 204–221. 

Sonnentag, S., Binnewies, C., & Mojza, E. J. (2008). Did you have a nice evening? A day-level study 
on recovery experiences, sleep, and affect. Journal of Applied Psychology, 93(3), 674. 

Sparkes, A. C. (2020). Autoethnography: accept, revise, reject? An evaluative self reflects. Qualitative 
Research in Sport, Exercise and Health, 12(2), 289–302. 

Spreitzer, G., Sutcliffe, K., Dutton, J., Sonenshein, S., & Grant, A. M. (2005). A socially embedded 
model of thriving at work. Organization Science, 16, 537–549. 

Stebbins, R. A. (2005). Choice and experiential definitions of leisure. Leisure Sciences, 27(4), 349–352. 
Stebbins, R. A. (2017). From humility to hubris among scholars and politicians: Exploring expressions of self-

esteem and achievement. Emerald Group Publishing. 
Steger, M. A., Oishi, S., & Kashdan, T. B. (2009). Meaning in life across the life span: Levels and 

correlates of meaning in life from emerging adulthood to older adulthood. Journal of Positive 
Psychology, 4(1), 43–52. 

Stewart, K. (2021). An autoethnography of what happens. In Handbook of Autoethnography. Routledge. 
Ten Brummelhuis, L. L., & Trougakos, J. P. (2014). The recovery potential of intrinsically versus 

extrinsically motivated off-job activities. Journal of Occupational and Organizational 
Psychology, 87(1), 177–199. 

Theorell, T., Hammarström, A., Aronsson, G., Träskman Bendz, L., Grape, T., & Hogstedt, C. 
(2015). A systematic review including meta-analysis of work environment and depressive 
symptoms. BMC Public Health, 15(1), 1–14. 

Tsai, C.-Y., Wang, M.-T., & Tseng, H.-T. (2015). The Impact of Tour Guides’ Physical 
Attractiveness, Sense of Humor, and Seniority on Guide Attention and Efficiency. Journal of 
Travel & Tourism Marketing, 33(6), 824–836. doi:10.1080/10548408.2015.1068264  

Ulferts, H., Korunka, C., & Kubicek, B. (2013). Acceleration in working life: An empirical test of a 
sociological framework. Time & Society, 22(2), 161–185. 

Vada S., Prentice C., Scott N., & Hsiao A. (2020). Positive psychology and tourist well-being: a 
systematic literature review. Tourism Management Perspective, 33, 100–631. 

Van den Broeck, A., Ferris, D., Rosen, C., & Chang, C. (2016). A review of self-determination 
theory’s basic psychological needs at work. J. Manage. 42, 1195–1229 

Van Hooff, M. L., & Geurts, S. A. (2014). Need satisfaction during free evening hours: Examining its 
role in daily recovery. Stress and Health, 30(3), 198–208. 

Van Veldhoven, M., & Broersen, S. (2003). Measurement quality and validity of the need for recovery 
scale. Occup Environ Med 60 (Suppl 1): 13–19. 

Verma, A. K., Ansari, A. S., Bagaria, A., & Jain, V. (2022). The Role of Communication for Business 
Growth: A Comprehensive Review, World Journal of English Language, Sciedu Press, 12(3), 164–
164. 

Vogel, R. M., Rodell, J. B., & Lynch, J. W. (2016). Engaged and productive misfits: How job crafting 
and leisure activity mitigate the negative effects of value incongruence. Academy of Management 
Journal, 59(5), 1561–1584. 

Voigt, C. (2017). Employing Hedonia and Eudaimonia to Explore Differences between Three 
Groups of Wellness Tourists on the Experiential, the Motivational and the Global Level. In 
S. Filep, J. Laing, & M. Csikszentmihalyi (Eds.), Positive Tourism, (pp. 105–21). Routledge. 

https://ideas.repec.org/a/jfr/wjel11/v12y2022i3p164.html
https://ideas.repec.org/a/jfr/wjel11/v12y2022i3p164.html
https://ideas.repec.org/s/jfr/wjel11.html


J. Potočnik Topler et al.: Communication in Tourism: Tour(ist) guides, Storytelling and the 
DRAMMA model 103 

 
Wall, S. (2008). Easier said than done: Writing an autoethnography. International Journal of Qualitative 

Methods, 7(1), 38–53. 
Wang, J., Ayres, H., & Huyton, J. (2009). Job ready graduates: A tourism industry perspective. Journal 

of Hospitality and Tourism Management, 16(1), 62–72. doi: 10.1375/jhtm.16.1.62 
Waterman, A. S. (2008). Reconsidering happiness: A eudaimonist’s perspective. The Journal of Positive 

Psychology, 3, 234–252. 
Waterman, A. S. (2011). Eudaimonic Identity Theory: Identity as self-discovery. In S. J. Schwartz, K. 

Luyckx, & V. L. Vignoles (Eds.), Handbook of Identity Theory and Research 1, (pp. 357–379), 
Springer.  

Watson, D., Clark, L.A., & Tellegen, A. (1988). Development and validation of brief measures of 
positive and negative affect: The PANAS scales. Journal of Personality and Social Psychology, 54, 
1063–1070. 

Wearing, B., & Wearing, S. (1996). Refocussing the tourist experience: The flaneur and the 
chorister. Leisure studies, 15(4), 229–243. 

Weiler, B., & Walker, K. (2014). Enhancing the visitor experience: Reconceptualising the tour guide's 
communicative role. Journal of Hospitality and Tourism Management, 21, 90–99. 

Weiler, B., & Black, R. (2015). The changing face of the tour guide: one-way communicator 
choreographer to co-creator of the tourist experience. Tourism Recreation Research, 40(3), 364–
378. 

Wolcott, H. F. (1994). Transforming qualitative data: description, analysis, and interpretation. SAGE. 
Yao, L. C. K. (1991). Writing in English for academic purposes: Case studies of four Taiwanese graduate students. 

University of Minnesota. 
Yarnal, C. M., Chick, G., & Kerstetter, D. L. (2008). I did not have time to play growing up…so this 

is my play time. It’s the best thing I have ever done for myself: What is play to older women? 
Leisure Sciences, 30(3), 235–252. 

Yeh, S. S., Chen, C., & Liu, Y. C. (2012). Nostalgic emotion, experiential value, destination image, 
and place attachment of cultural tourists. Advances in hospitality and leisure.  

Tourist Guide Definition: FEG, European Federation of Tourist Guide Associations web page: 
https://www.feg-touristguides.com/about.php, last view May 22, 2023. 

The Code of Guiding Practice, WFTGA, World Federation of Tourist Guide Associations, web page: 
https://wftga.org/about/ last view May 22, 2023. 

 
  



104 ACTIVE AND INCLUSIVE TEACHING OF LITERACY AND COMMUNICATION 
SKILLS FOR ENHANCED EMPLOYMENT AND SUSTAINABLE ECONOMIC GROWTH 

 
 
 




